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 Average 
Score 

Strongly 
Disagree 

1 

Disagree 
 
2 

Neutral 
 
3 

Agree 
 
4 

Strongly 
Agree 

5 
1. The library building is well maintained. 4.0 0 4 5 23 11 
2. The library has adequate parking for 

patrons. 2.3 10 20 6 5 2 

3. The library is a safe place to work and visit. 3.3 0 11 12 15 5 
4. Everyone in my section works hard to 

provide the best possible library services to 
library patrons. 

4.5 1 0 5 8 29 

5. The whole library staff works hard to provide 
the best possible library services to library 
patrons. 

4.4 0 1 2 20 19 

6. Library employees are fairly compensated 
for their work. 3.9 0 5 4 23 11 

7. The library is administered efficiently and 
effectively. 3.7 0 5 8 24 6 

8. The library board is in touch with what goes 
on at the library. 3.3 0 8 17 15 2 

9. The library administration is supportive of 
library employees. 3.6 0 7 12 15 8 

10. City of Appleton officials appreciate and 
support the library. 2.8 4 9 23 4 2 

11. When I have an idea, I can talk to someone 
and be heard. 3.6 1 7 9 19 7 

12. The library is a good place to work. 4.3 0 0 3 23 17 
�
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